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INTEGRATE Project Context

Our focus remains on the three project objectives:

• How to promote a learning ethos in which students actively 
participate and engage 

•How to manage assessment and feedback with large numbers;

• How to promote a collaborative community in which diversity is both 
valued and well-catered for despite the ever- increasing numbers



Five key points:

1. Flagship Business School

2. Expansion and development Strategy

3. New Teaching Fellows appointed 

4. Rapid growth in numbers enrolling at UG and PG 
level

5. Piloting technologies to enhance the student 
experience

Business School Context



Strategy Module

MSc in International Management
2009/10 cohort 465 individuals from 40 countries

New Teaching Fellow creating change

From :  Weekly three hour lectures
100% assessment via exam

To  : Weekly lectures and case-study workshops 
70% exam 
30% group work executive summary

Wikis seen as an interesting tool for social constructivist learning



Rationale
• Large cohorts

Even in large cohorts students are more fully engaged in 
small group activities 

• Internationalisation
Opportunity for students to collaborate with business colleagues 
from across the world

• Employability
Wikis are being used increasingly in workplaces as knowledge jobs 
proliferate 

• Reflective learning
Asynchronous nature of wiki interactions allows more time for 
reflection and practicing language skills (Trentin, 2008)

• Teaching role
Fits with role of Teaching Fellow as facilitator, manager and 
orchestrator (Schneider et al., 2003)



• Wanted a “collaborative writing” wiki 

• Students allocated to 59 groups of 7 or 8 students. 
Deliberately split nationalities

• Working from January to March 2010 for 8 weeks

• 30% mark
75% for the product of the group work  
25% for the group activity on the wiki

• Each individual in a group awarded the same mark 
overall

Design 



Design - the technology

• ‘Confluence’ used for wiki
• First major pilot of this software at Exeter
• Used normal IT log-in details
• Support from Web Innovation Unit 
• Support from Educational Enhancement 
• Initial wiki structure of 9 pages before students arrived
• Support forum within WebCT
• Video and handout guidance on how to use the wiki
• Wiki development through text and images, references, attachments

and links relevant to the study. 
• Commenting and editing the wiki



Positive  - 51%
I think it is a great idea. 

Well, to me it is really new and I don’t mind because I like learning new things

Good….I might get a lot of details from anyone in the class

Neutral / mixed -19%
Wiki is new for me, and I have to spend time to be familiar with it, however, it may be a 

good experience I guess.

Negative – 17%
It’s absolutely unnecessary, just a waste of time!

I personally do not like this wiki

Too complex…

Student Survey
Question 1 – How do you feel about using a wiki to write 
and assignment? (57 responses)



Running the assignment
A 10 stage process…

1. Log in
2. Set up personal profile and add personal icon
3. Introduce yourself to the group
4. Start to share information about the assignment
5. Research background, share references and analysis
6. Edit and comment on the information from others in the group
7. Develop a structure and content for the assignment
8. Write up final assignment
9. Submit executive summary for the ‘Board of Directors’
10. Write personal reflections on the process









Student groups developed the wikis in a wide range of 
ways and each group developed different charactieristics 
online…

Using the ‘Comment’ option – creating a social space
Using ‘attachment’s – creating a library / resource bank
Creating new pages for every new subject – creating a 
navigational challenge
Adding links, news, calendars and images…to create 
spaces full of content

Editing and commenting to build a group assignment 
was not easy

465 ways to use a wiki…







Assignment results

All 59 groups submitted assignments on time, the majority in 
the required format.

Turnitin showed very low level of duplication

Analysis, application and evaluation evident in most papers.

Technology and wiki seems to have helped most students with 
structuring their work

Marking the wiki element is proving very time-consuming for 
the tutor 



Students claimed they 

i) Found the wiki challenging
ii) were willing to overcome those challenges
iii) enjoyed working with their peers
iv) Would recommend this work be developed in the future.

Findings

Feedback
Student Survey

Student reflections

Focus Groups



452 reflective statements posted and currently being 
analysed in depth.

Key issues identified so far :

Helps non-native English speakers to overcome communication 
barriers they may find in face-to-face meetings

For campus based courses many students still prefer face-to-
face meetings for group work

The wiki sometimes created competition between members of 
the team – but did not necessarily produce better work

However, every group handed in an assignment and the process 
was more effective that running this just face to face

It is worth persevering and developing this work …

Further findings



Student reflections

“In a nutshell Wiki is a new and 
handy group assignment tool which in my 
opinion should be promoted to wider range 
of use”

“If I work with Wiki in the future it will be 
definitely easier for me as I already have 
this experience”. 



ISSUES

Technical hitches along the way
Diversity of the group approaches to this assignment
Navigation within confluence  - the commenting and editing functions
Scale
Lack of time to monitor wikis effectively
Challenges of groupwork
Marking

We need more time to learn everything we can from this work…….



RECOMMENDATIONS

Learn from and build on the successes of this pilot

Provide earlier and more proactive guidance in different ways

Use keen and enthusiastic students as “Student IT Champions”

Build on the role of the student facilitator

Support skills development  (teamwork, negotiating, dealing with conflict)

Reconsider how individual contributions to the team can be 
assessed as well as the team work and the final product

Further research use of wikis in the workplace to give assessment 
increased validity 

Combine group work assessment models to improve reliability

Huge increase in student numbers and high number of international 
students will continue…so we need to develop this work further…



“These days, we work together, had several meetings.
We argued, we wrote, we began to know each other, like each other.
It's the first time I saw someone work so hard.
You gave me the chance to learn a lot.
It's a happy time for me. Hopefully for you all.

Thank you, guys! 

Good luck to us.”
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